
The Dell OptiPlex 170L: 

Value business PCs for 

companies focused on 

acquisition price.

The OptiPlex™ 170L platform is designed for businesses that are focused on acquisition price. Companies
that require a reliable, network ready, managed PC, but are willing to trade some of the Total Cost of
Ownership (TCO) features and benefits provided by the OptiPlex GX series, such as long life cycles,
managed transitions and chassis flexibility, in order to obtain an aggressive acquisition price, will find the
170L to be a good fit with their IT strategy.

The Ideal Solution for Basic Office Applications
Businesses looking for a reliable, managed, network ready PC that is ideally suited for basic office
applications such as e-mail, word processing, spreadsheets and Web browsing, will find the 170L to
be an excellent solution.

Whether you are in marketing, finance, sales or shipping, the 170L is the right tool for the job. From
developing your sales campaign to closing the books, the 170L stands ready to tackle your
application and get the job done. 

Custom Solutions at Commodity Prices
At Dell, you can customize the hardware and service solutions that meet your specific needs
without having to go through extraordinary feats; it's just the way we do business. You can custom
configure your system to meet your requirements and pick the services that best suit your specific
needs. With our Custom Factory Integration (CFI) service, Dell can provide a range of custom built,
factory installed solutions including creating your specific Image load, so the system is ready to run
right out of the box. And it's all performed in our ISO 9002 & ISO 14001 certified factories.

The 170L allows you to build a customized solution for your business, without paying a customized price.

Dell also offers additional service solutions such as Image Management, Installation and Asset
Recovery Services that are designed to help you cost effectively manage your computing solution
from start to finish. From cradle to grave, Dell's got you covered.  

The Right Technology at the Right Price:
The new Dell OptiPlex 170L provides the perfect blend of relevant technology, manageability and
customizability that business users demand, all at a price that won't bust the budget.

Easy as

For more information, visit www.dell.com
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Dell OptiPlex 170L

Dell PCs use genuine Microsoft® Windows®. www.microsoft.com/piracy/howtotell
Dell's Terms and Conditions of Sales and Service apply and are available upon request. Dell cannot be held responsible for errors in typography or photography.

1. Between 32 and 64 MB of system memory may be allocated to support graphics, depending on system memory size and other factors.
2. 333MHz memory runs at 320MHz when configured with 800MHz FSB processors. 400MHZ and 333MHz memory runs at 266MHz when configured with 400MHz FSB processors.
3.  Download speeds are limited to 53Kbps. Upload speeds are less (about 30Kbps). Speeds can vary by line condition and modem manufacturer. Analog phone line and service required.
4. For a copy of our guarantees or limited warranties, please write Dell USA L.P., Attn: Warranties, One Dell Way, Round Rock, TX 78682. For more information, visit http://www.dell.com/us/en/gen/misc/policy_010_policy.htm.
5. Service may be provided by third-party. Technician will be dispatched if necessary following phone-based troubleshooting. Subject to parts availability, geographical restrictions and terms of service contract. Service timing

dependent upon time of day call placed to Dell. U.S. only.
6. For hard drives, GB means 1 billion bytes; accessible capacity varies with operating environment.
7. Discs burned with this drive may not be compatible with some existing drives and players; using DVD+R media provides maximum compatibility.
8. Special media required, and third party software may also be required.
Dell. U.S. only.  Dell, the Dell logo, OptiPlex and OpenManage are registered trademarks or trademarks of Dell Inc. Intel, the Intel Inside Celeron Processor logo and Celeron are registered trademarks or trademarks of Intel Corporation
or its subsidiaries in the United States and other countries. Microsoft, Windows, the Windows logo, Windows NT and Intellimouse are registered trademarks or trademarks of Microsoft Corporation in the United States and/or other
countries. 3Com and Fast EtherLink are registered trademarks of 3Com Corporation. Dell disclaims proprietary interest in the trademarks and names of others. ©2004 Dell Inc. All rights reserved.       
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Processor Intel® Pentium® 4 processor with 800MHz or 533MHz front side bus and 1MB L2 cache or 
Intel Celeron® D processor with 533MHz front side bus and 256KB L2 cache

Operating Systems Dell recommends Microsoft® Windows XP® Professional for Business
Microsoft® Windows XP® Professional; 
Microsoft® Windows XP® Home;
Microsoft® Windows® 2000 Professional

Chipset Intel 865GV chipset

Memory 2 DIMM slots; Non-ECC dual channel shared1 DDR400 or DDR3332 SDRAM system memory up to 2GB using
128MB, 256MB, 512MB and 1GB modules

Flash BIOS 4Mb Flash memory for system BIOS, set-up, Plug-and-Play, DMI 2.0s (Optional) and SMBIOS 2.3.1

Video Graphics Controller Embedded Intel Extreme Graphics 2

Hard Drives Enhanced IDE ATA 6.0 40GB6 and 80GB6 7200RPM ATA/100; 160GB6 7200RPM SATA.  
Second HDD available through Dell Custom Factory Integration, CFI, or customer kit

EIDE Controller Embedded PCI dual channel/connector, bus mastering ATA/100; 1 SATA connector

Network Controller Intel 10/100Mbps Ethernet with Remote Wake-up and PXE support

Audio Integrated AC97 codec

Standard I/O Ports USB 2.0 (2-front, 4-back), Serial, Parallel, PS/2 keyboard, PS/2 mouse, RJ-45, VGA out (or external video),
stereo line-in (minijack), microphone-in (minijack), speakers/line-out (minijack) and headphone (minijack - front)

MicroTower µATX micro-tower; vertical orientation (HxWxD), 36.8 x 18.4 x 42.6 cm (14.5 x 7.25 x 16.75 inches); 
weight (includes 1-HDD, CD-ROM, FDD) ~10.4kg; (~23lbs); one external 3.5" drive bay, two external 5.25"
peripheral bays, two internal 3.5" drive bays, 3 PCI slots (4.2"H x 6.95"L)

Small Desktop Small desktop; Vertical Orientation: (WxDxH) 10.7 x 42.9 x 38.9 cm (4.2 x 16.9 x 15.3 inches); 
Horizontal orientation (WxDxH): 10.7 x 42.9 x 38.9 cm (15.3 x 16.9  x 4.2 inches). 
Optional Chassis Stand: (W x L) 19 x 30.7 cm, (7.5 x 12.1 inches) . Weight (includes 1-HDD, CD-ROM, FDD)
9.5kg, (~21 lbs). Up to 3 PCI - 1 low profile standard, 2 full height via optional riser. 1 External 3.5” Diskette
Bay, 1 External 5.25” Bay, 1 Internal Drive Bay and 1 1” x 3.5” Hard Drive Bay

Monitors TFT Flat Panel Displays:
15” E153FP TFT 
17” E173FP TFT 
15” 1505FP TFT Flat Panel, 1024 x 768 with height adjustable stand and optional multimedia bar
17” 1704FPV TFT Flat Panel, 1280 x 1024 with height adjustable stand and optional multimedia bar
CRT Displays
17” E773c/s (16.0” VIS)
17” M783 (16.0” VIS)
19” M993 (17.9 VIS) 

Keyboard Dell Enhanced Quietkey, PS/2; Dell Enhanced Performance, USB with 8 hot keys; Dell Smartcard Reader USB Keyboard

Mice Dell 2 button mouse, PS/2; Dell 2 button scroll mouse, PS/2; Dell Optical 2 button scroll mouse, USB

Speakers Optional Internal Chassis Speaker; Dell A215; Dell A425; 
AS500 or AS500PA flat panel speakers on selected flat panel displays 

Modem Dell V.923 PCI Data/Fax Modem for Windows

Optional Removable Storage Devices 1.44MB FDD; CD-ROM; CD-RW; CD-RW/DVD Combo; DVD; 16X DVD+/-RW7 with Double Layer Write
Capability8 and Sonic RecordNow! for DVD burning

Office Application Suites Microsoft Office XP Pro; Microsoft Office XP SB; Corel® WordPerfect® Office Suite 11

Management Tools Dell OpenManageTM IT Assistant; Dell OpenManage Client Administrator; LegacySelect 2.0

Manageability Features Desktop Management Interface 2.0s (DMI), CIM, WBEM, Wired for Management 2.0 (WfM), SNMP, 
Advanced Control and Power Interface 1.0b (ACPI)

Standard 1 year limited warranty4 and Next Business Day On-Site Service5

Optional Next Business Day On-Site Service5 - up to 3 Years; Gold Tech Support (US), Dell Custom Factory Integration CFI
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